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Intellectual Capital (5% 4l ju

IS the intellectual material : Knowledge , Information ,
Intellectual Property and experience

Intellectual Property : IP .

Intellectual Capital = Human Capital + Structural Capital
+ Relationship Capital

Human Capital = Talent Base of Employees

Structural Capital = Non-human Capital : Patents /
Trademarks / software databases

Relationship Capital = Knowledge embedded in business
networks : Customers Relationships

“ Copyright 2005 John Wiley & Sons Inc.”™ Chapter 7 31
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